
REFUND POLICY

Processing fee is not refundable under any circumstances.
Please be aware that the payee will be charged the bank service fees.

• In case of cancellation after the issue of a Certificate of Eligibility (COE) before arrival in
Japan:
1) Before applying for Student Visa at Japanese Embassy/Overseas Government Office:
- Refundable fees: Registration fee Tuition fee Textbooks and learning material fee Overseas
student insurance fee
- Refund Requirements: Hand in a letter of resignation. The refund process will begin after
the school has finished the cancellation process with the immigration services.
- Non-refundable fee: Processing fee

2) After applying for Student visa at Japanese Embassy / Overseas Government Office:
- Refundable fees: Tuition fee Textbooks and learning material fee Overseas student
insurance fee
- Refund Requirements: In case of cancellation after the issuance of the Student Visa:
Submission of proof certifying that the student visa has become ineffective. In case of
cancellation due to rejected student visa application: Submission of documents certifying
rejection of student visa application.
- Non-refundable fees: Processing fee Registration fee

• In case of cancellation before the beginning of lessons, after arrival in Japan:
- Refundable fees: Tuition fee Textbooks and learning material fee Overseas student
insurance fee***
- Refund Requirements: Submission of documents certifying repatriation and proof of
residence card invalidation.
- Non-refundable fees: Processing fee Registration fee

• In case of cancellation after the beginning of lessons, after arrival in Japan:
1) In case the studies are interrupted within the first six months of stay:
- Refundable fees: Tuition fee paid over the first 6 months/unused overseas student
insurance fee***
- Refund Requirements: Submitting the «completion of study» form, presenting your
invalidated residence card/residence
card showing new residence status.
- Non-refundable fees: Processing fee Registration fee Textbooks and learning material fee
2)In case the studies are interrupted after the first six months of stay:
- Refundable items: Tuition fee for term(s) not yet started, unused overseas student
insurance*** fee
- Refund Requirements: Submitting of the «completion of study» form, presenting your
invalidated residence card/residence
card showing new residence status.
- Non-refundable fees: Processing fee Registration fee Textbooks and learning material fee
Tuition fee of the started



terms
***You will be eligible for a refund of the total amount of unused monthly insurance fees in
case of cancellation by the 25th of the previous month.

• Others
Refunds will not be available in the following conditions:
Closing due to natural disasters (i.e. earthquakes, typhoons etc.), infectious diseases,
human disasters (i.e. war etc.).
Deportation or expulsion.
Delayed arrival in Japan.


